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&RQWULEXWLRQ�,'����FI���H�������D�F�E��D��������G����
'DWH���������������������

����������

3XEOLF�FRQVXOWDWLRQ�RQ�D�VHW�RI�(XURSHDQ�'LJLWDO�
3ULQFLSOHV
)LHOGV�PDUNHG�ZLWK��DUH�PDQGDWRU\�

,QWURGXFWLRQ

*HQHUDO�FRQWH[W

,Q�MXVW�D�\HDU��WKH�&29,'����SDQGHPLF�KDV�UDGLFDOO\�FKDQJHG�WKH�UROH�DQG�SHUFHSWLRQ�RI�GLJLWDOLVDWLRQ�LQ�RXU�
VRFLHWLHV� DQG� HFRQRPLHV�� 'LJLWDO� WHFKQRORJLHV� DUH� QRZ� LPSHUDWLYH� IRU� ZRUNLQJ�� OHDUQLQJ�� HQWHUWDLQLQJ��
VRFLDOLVLQJ�� VKRSSLQJ�� DQG� DFFHVVLQJ� VHUYLFHV� VXFK� DV� KHDOWK� DQG� FXOWXUH�

7KH�SDQGHPLF�KDV�DOVR�H[SRVHG�WKH�YXOQHUDELOLWLHV�RI�RXU�GLJLWDO�VSDFH��DQG�LWV�LPSDFW�RQ�RXU�VRFLHWLHV��$�
QHZ�GLJLWDO�GLYLGH�KDV�HPHUJHG��QRW�RQO\�EHWZHHQ�ZHOO�FRQQHFWHG�XUEDQ�DUHDV�DQG�UXUDO�DUHDV��EXW�DOVR�
EHWZHHQ� WKRVH�ZKR�FDQ� IXOO\�EHQHILW� IURP�DQ�HQULFKHG�DQG�VHFXUH�GLJLWDO�VSDFH��DQG� WKRVH�ZKR�FDQQRW��
1RZ�PRUH� WKDQ� HYHU� LW� LV� FOHDU� WKDW� GLJLWDO� SROLFLHV� PXVW� KHOS� QXUWXUH� PRUH� GHPRFUDWLF� DQG� LQFOXVLYH�
VRFLHWLHV��DQG�HQVXUH�WKDW�DOO�SHRSOH�LQ�WKH�(8�FDQ�OHYHUDJH�WKH�GLJLWDO�WUDQVIRUPDWLRQ�IRU�D�EHWWHU�OLIH�

7R�DGGUHVV� WKHVH�FKDOOHQJHV� LQ�D� FRPSUHKHQVLYH�ZD\�� WKH�&RPPXQLFDWLRQ� ௵�����'LJLWDO�&RPSDVV�� WKH�
� �'LJLWDO�&RPSDVV�&RPPXQLFDWLRQ�� VHWV�RXW�D� YLVLRQ� WKDW� LV� DERXW�(XURSHDQ�ZD\� IRU� WKH�'LJLWDO�'HFDGH

VROLGDULW\�� GHPRFUDF\�� SURVSHULW\�� DQG� VXVWDLQDELOLW\�� DQFKRUHG� LQ� WKH� HPSRZHUPHQW� RI� SHRSOH� DQG�
EXVLQHVVHV��'LJLWDO�LQIUDVWUXFWXUH�DQG�UDSLG�FRQQHFWLYLW\�FDQ�EULQJ�QHZ�RSSRUWXQLWLHV�E\�HQDEOLQJ�SHRSOH�WR�
UHDFK�RXW�EH\RQG�VSHFLILF�WHUULWRULHV��VRFLDO�SRVLWLRQV�RU�FRPPXQLW\�JURXSV��DQG�RSHQ�QHZ�SRVVLELOLWLHV�WR�
OHDUQ��KDYH�IXQ��ZRUN��H[SORUH�DQG�IXOILO�RQH௲V�DPELWLRQV�

7KH� &RPPXQLFDWLRQ� DOVR� UHIHUV� WR� 'LJLWDO� &LWL]HQVKLS�� HPSKDVL]LQJ� WKDW� WKH� GHSOR\PHQW� RI� GLJLWDO�
LQIUDVWUXFWXUHV��VWURQJ�VNLOOV�DQG�FDSDFLWLHV�DQG�EULQJLQJ�EXVLQHVVHV�DQG�SXEOLF�VHUYLFHV�LQ�WKH�GLJLWDO�VSKHUH�
FDQQRW��DORQH��GHILQH�WKH�(8௲V�DSSURDFK�WR�LWV�GLJLWDO�IXWXUH��,W�LV�DOVR�QHFHVVDU\�WR�HQDEOH�DOO�(XURSHDQV�WR�
PDNH� IXOO� XVH� RI� GLJLWDO� RSSRUWXQLWLHV� DQG� WHFKQRORJLHV�� WR� KDYH� D� VRFLHW\�ZKHUH� JHRJUDSKLFDO� GLVWDQFH�
PDWWHUV� OHVV�� VR� WKDW� DOO� (XURSHDQV� FDQ�ZRUN�� OHDUQ�� LQWHUDFW� ZLWK� SXEOLF� DGPLQLVWUDWLRQV��PDQDJH� WKHLU�
ILQDQFH�DQG�SD\PHQWV��PDNH�XVH�RI�KHDOWK�FDUH�V\VWHPV��EHQHILW�RI�LQWHOOLJHQW�WUDQVSRUW�V\VWHPV��SDUWLFLSDWH�
LQ�GHPRFUDWLF�SURFHVVHV��EH�HQWHUWDLQHG�RU�PHHW�DQG�GLVFXVV�ZLWK�SHRSOH�DQ\ZKHUH�LQ�WKH�(8�� LQFOXGLQJ�
W K R V H � U H V L G L Q J � L Q � U X U D O � D Q G � U HPR W H � D U H D V �

7KH�&RPPLVVLRQ�ZLOO��WKHUHIRUH��SURSRVH� �WKDW�VKRXOG�VKDSH�(XURSH௲V�GLJLWDO�VRFLHW\�D�VHW�RI�GLJLWDO�SULQFLSOHV
LQ�WKH�(XURSHDQ�ZD\�LQ�WKH�IRUP�RI�D�MRLQW�LQWHULQVWLWXWLRQDO�VROHPQ�GHFODUDWLRQ�RI�WKH�(XURSHDQ�&RPPLVVLRQ��
WKH�(XURSHDQ�3DUOLDPHQW�DQG�WKH�&RXQFLO��EDVHG�RQ�D�SURSRVDO�IURP�WKH�(XURSHDQ�&RPPLVVLRQ��7KLV�YLVLRQ�
ZLOO�DOVR�EH�SURDFWLYHO\�SURPRWHG�LQ�WKH�(8௲V�H[WHUQDO�UHODWLRQV�

https://ec.europa.eu/info/files/communication-2030-digital-compass-european-way-digital-decade_en
https://ec.europa.eu/info/files/communication-2030-digital-compass-european-way-digital-decade_en
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'HFODUDWLRQ�RI�'LJLWDO�3ULQFLSOHV

$�MRLQW�LQWHULQVWLWXWLRQDO�VROHPQ�GHFODUDWLRQ�RI�WKH�(XURSHDQ�&RPPLVVLRQ��WKH�(XURSHDQ�3DUOLDPHQW�
DQG�WKH�&RXQFLO�ZRXOG�EH�D�SROLWLFDO�GHFODUDWLRQ��7KH�REMHFWLYH�RI�WKH�GHFODUDWLRQ�LV�WR�FRPSLOH�D�VHW�RI�
SULQFLSOHV�WKDW�JXLGH�WKH�௱(XURSHDQ�ZD\௲�IRU�WKH�GLJLWDO�VRFLHW\�DQG�WR�PDNH�WKHP�NQRZQ�DQG�YLVLEOH�WR�DOO�
WKRVH� OLYLQJ� LQ� WKH�(8��6XFK�D� �ZRXOG� DOORZ� WR� LVHW� RI� GLJLWDO� SULQFLSOHV QIRUP�XVHUV� DQG� WR�JXLGH�

� LQ�RUGHU� IRU�(XURSHDQV� WR� IXOO\�EHQHILW� IURP� WKHLU�GLJLWDO�FLWL]HQVKLS�SROLF\PDNHUV�DQG�GLJLWDO�RSHUDWRUV

7KH�&RPPLVVLRQ�KRSHV�WR�DFKLHYH�GHFLVLYH�SURJUHVV�ZLWK�WKH�RWKHU�LQVWLWXWLRQV�RQ�D�'HFODUDWLRQ�RI�'LJLWDO�
3ULQFLSOHV�E\�WKH�HQG�RI�������DQG�WKH�LQYROYHPHQW�RI�FLWL]HQV�DQG�RWKHU�VWDNHKROGHUV�LV�FUXFLDO�LQ�WKLV�

�H[HUFLVH

&RQVXOWDWLRQ�REMHFWLYH��DQG�WDUJHWHG�VWDNHKROGHUV

7KH�IRFXV�RI�WKH�SUHVHQW�FRQVXOWDWLRQ�LV�RQ�GLJLWDO�SULQFLSOHV��$�VHSDUDWH�DQG�GHGLFDWHG�FRQVXOWDWLRQ�ZLOO�EH�
RUJDQLVHG�LQ�SUHSDUDWLRQ�RI�WKH�'LJLWDO�&RPSDVV�3ROLF\�3URJUDPPH�ZKLFK�LV�DQRWKHU�IROORZ�XS�LQLWLDWLYH�IURP�
W K H � ' L J L W D O � & R P S D V V � & R PP X Q L F D W L R Q �

7KLV�FRQVXOWDWLRQ�DLPV�DW�FROOHFWLQJ�WKH�YLHZV�RI�DOO�LQWHUHVWHG�VWDNHKROGHUV�LQFOXGLQJ�RWKHU�(8�LQVWLWXWLRQV��
0HPEHU� 6WDWH�� UHJLRQDO� DQG� ORFDO� DXWKRULWLHV�� 1*2V� DQG� FLYLO� VRFLHW\� RUJDQLVDWLRQV�� LQWHUQDWLRQDO� DQG�
XPEUHOOD� RUJDQLVDWLRQV�� RWKHU� GLJLWDO� VWDNHKROGHUV�� DQG� FLWL]HQV�

7KH�UHVXOWV�RI�WKLV�FRQVXOWDWLRQ�ZLOO�VHUYH�DV�LQSXW�WR�D�SURSRVDO�RI�D�VHW�RI�GLJLWDO�SULQFLSOHV�

4XHVWLRQQDLUH�VWUXFWXUH�DQG�SUDFWLFDO�LQIRUPDWLRQ

7KH�TXHVWLRQQDLUH�LV�GLYLGHG�LQ�WKH�IROORZLQJ�VHFWLRQV�

,QIRUPDWLRQ�DERXW�WKH�UHVSRQGHQW
6HFWLRQ�,�FRQWDLQLQJ�TXHVWLRQV�RQ�GLJLWDO�SULQFLSOHV�LQ�VHYHUDO�VXE�VHFWLRQV
6HFWLRQ�,,�SURYLGLQJ�WKH�SRVVLELOLW\�WR�SURSRVH�DGGLWLRQDOb�GLJLWDO�SULQFLSOHV
&ORVLQJ�VHFWLRQ�FRQWDLQLQJ�WKH�SRVVLELOLW\�WR�SURYLGH�ILQDO�FRPPHQWV�DQG�RU�WR�XSORDG�D�GRFXPHQW

:ULWWHQ�IHHGEDFN�SURYLGHG�LQ�RWKHU�GRFXPHQW�IRUPDWV�FDQ�EH�XSORDGHG�WKURXJK�WKH�EXWWRQ�PDGH�DYDLODEOH�
D W � W K H � H Q G � R I � W K H � T X H V W L R Q Q D L U H �

7KH� TXHVWLRQQDLUH� ZLOO� EH� D b $� ZHE�YDLODEOH� LQ� DOO� RIILFLDO� (8� ODQJXDJHV� DW� WKH� �EHJLQQLQJ� RI� -XQH
DFFHVVLEOH� YHUVLRQ� RI� WKH� TXHVWLRQQDLUH� ZLOO� EH� PDGH� DYDLODEOH� DW� WKH� VDPH� PRPHQW�b

7KH�FRQVXOWDWLRQ�ZLOO�UHPDLQ�RSHQ�XQWLO� �7KXUVGD\���6HSWHPEHU����������K��

$ERXW�\RX

/DQJXDJH�RI�P\�FRQWULEXWLRQ
(QJOLVK
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,�DP�JLYLQJ�P\�FRQWULEXWLRQ�DV
%XVLQHVV�DVVRFLDWLRQ

)LUVW�QDPH

-XOLH

6XUQDPH

/HQRLU

(PDLO��WKLV�ZRQ
W�EH�SXEOLVKHG�

OHQRLU#HEX�FK

2UJDQLVDWLRQ�QDPH
����FKDUDFWHU�V��PD[LPXP

(XURSHDQ�%URDGFDVWLQJ�8QLRQ��$,6%/�(%8�8(5�

2UJDQLVDWLRQ�VL]H
0LFUR����WR���HPSOR\HHV�

7UDQVSDUHQF\�UHJLVWHU�QXPEHU
����FKDUDFWHU�V��PD[LPXP
&KHFN�LI�\RXU�RUJDQLVDWLRQ�LV�RQ�WKH� ��,W
V�D�YROXQWDU\�GDWDEDVH�IRU�RUJDQLVDWLRQV�VHHNLQJ�WR�WUDQVSDUHQF\�UHJLVWHU
LQIOXHQFH�(8�GHFLVLRQ�PDNLQJ�

��������������

&RXQWU\�RI�RULJLQ
3OHDVH�DGG�\RXU�FRXQWU\�RI�RULJLQ��RU�WKDW�RI�\RXU�RUJDQLVDWLRQ�

%HOJLXP

7KH�&RPPLVVLRQ�ZLOO�SXEOLVK�DOO�FRQWULEXWLRQV�WR�WKLV�SXEOLF�FRQVXOWDWLRQ��<RX�FDQ�FKRRVH�ZKHWKHU�\RX�
ZRXOG�SUHIHU�WR�KDYH�\RXU�GHWDLOV�SXEOLVKHG�RU�WR�UHPDLQ�DQRQ\PRXV�ZKHQ�\RXU�FRQWULEXWLRQ�LV�SXEOLVKHG��)R
U�WKH�SXUSRVH�RI�WUDQVSDUHQF\��WKH�W\SH�RI�UHVSRQGHQW��IRU�H[DPSOH߂��EXVLQHVV�DVVRFLDWLRQ��
��FRXQWU\�RI�RULJLQ��RUJDQLVDWLRQ�QDPH�DQG�VL]H��DQG�LWV�߃8�FLWL]HQ)߂��߃FRQVXPHU�DVVRFLDWLRQ߂

�WUDQVSDUHQF\�UHJLVWHU�QXPEHU��DUH�DOZD\V�SXEOLVKHG��<RXU�H�PDLO�DGGUHVV�ZLOO�QHYHU�EH�SXEOLVKHG�
2SW�LQ�WR�VHOHFW�WKH�SULYDF\�RSWLRQ�WKDW�EHVW�VXLWV�\RX��3ULYDF\�RSWLRQV�GHIDXOW�EDVHG�RQ�WKH�W\SH�RI�
UHVSRQGHQW�VHOHFWHG

&RQWULEXWLRQ�SXEOLFDWLRQ�SULYDF\�VHWWLQJV

















http://ec.europa.eu/transparencyregister/public/homePage.do?redir=false&locale=en
Anita Kelly
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7KH�&RPPLVVLRQ�ZLOO�SXEOLVK�WKH�UHVSRQVHV�WR�WKLV�SXEOLF�FRQVXOWDWLRQ��<RX�FDQ�FKRRVH�ZKHWKHU�\RX�ZRXOG�OLNH�
\RXU�GHWDLOV�WR�EH�PDGH�SXEOLF�RU�WR�UHPDLQ�DQRQ\PRXV�

$QRQ\PRXV
2QO\�RUJDQLVDWLRQ�GHWDLOV�DUH�SXEOLVKHG��7KH�W\SH�RI�UHVSRQGHQW�WKDW�\RX�
UHVSRQGHG�WR�WKLV�FRQVXOWDWLRQ�DV��WKH�QDPH�RI�WKH�RUJDQLVDWLRQ�RQ�ZKRVH�
EHKDOI�\RX�UHSO\�DV�ZHOO�DV�LWV�WUDQVSDUHQF\�QXPEHU��LWV�VL]H��LWV�FRXQWU\�RI�
RULJLQ�DQG�\RXU�FRQWULEXWLRQ�ZLOO�EH�SXEOLVKHG�DV�UHFHLYHG��<RXU�QDPH�ZLOO�QRW�
EH�SXEOLVKHG��3OHDVH�GR�QRW�LQFOXGH�DQ\�SHUVRQDO�GDWD�LQ�WKH�FRQWULEXWLRQ�LWVHOI�
LI�\RX�ZDQW�WR�UHPDLQ�DQRQ\PRXV�
3XEOLF�
2UJDQLVDWLRQ�GHWDLOV�DQG�UHVSRQGHQW�GHWDLOV�DUH�SXEOLVKHG��7KH�W\SH�RI�
UHVSRQGHQW�WKDW�\RX�UHVSRQGHG�WR�WKLV�FRQVXOWDWLRQ�DV��WKH�QDPH�RI�WKH�
RUJDQLVDWLRQ�RQ�ZKRVH�EHKDOI�\RX�UHSO\�DV�ZHOO�DV�LWV�WUDQVSDUHQF\�QXPEHU��LWV�
VL]H��LWV�FRXQWU\�RI�RULJLQ�DQG�\RXU�FRQWULEXWLRQ�ZLOO�EH�SXEOLVKHG��<RXU�QDPH�
ZLOO�DOVR�EH�SXEOLVKHG�

,�DJUHH�ZLWK�WKH�SHUVRQDO�GDWD�SURWHFWLRQ�SURYLVLRQV

6HFWLRQ�,���4XHVWLRQV�RQ�GLJLWDO�SULQFLSOHV

7KLV�VHFWLRQ�DVNV�\RX�WR�VKDUH�\RXU�YLHZV�RQ�SRVVLEOH�GLJLWDO�SULQFLSOHV�WKDW�FRXOG�EH�LQFOXGHG�LQ�D�
VHW�RI�GLJLWDO�SULQFLSOHV�

:KDW�DUH�GLJLWDO�SULQFLSOHV"

7KH�'LJLWDO�&RPSDVV�&RPPXQLFDWLRQ�PDNHV�D�FOHDU�GLVWLQFWLRQ�EHWZHHQ�DOUHDG\�GHILQHG�IXQGDPHQWDO�
�,W�UHFDOOV�ULJKWV�DQG�RWKHU�ULJKWV�RQ�WKH�RQH�KDQG��DQG�WKH�FRQFHSW�RI�GLJLWDO�SULQFLSOHV�RQ�WKH�RWKHU�

WKDW� WKH�(XURSHDQ�ZD\� IRU� WKH�GLJLWDO� VRFLHW\� LV�DOVR�EDVHG�RQ�HQVXULQJ� IXOO� UHVSHFW�RI�(8� IXQGDPHQWDO�
ULJKWV��7KH�IROORZLQJ�DUHDV�DUH�SDUWLFXODUO\�UHOHYDQW�LQ�WKH�GLJLWDO�HQYLURQPHQW�

)UHHGRP�RI�H[SUHVVLRQ��LQFOXGLQJ�DFFHVV�WR�GLYHUVH��WUXVWZRUWK\�DQG�WUDQVSDUHQW�LQIRUPDWLRQ�
)UHHGRP�WR�VHW�XS�DQG�FRQGXFW�D�EXVLQHVV�RQOLQH�
3URWHFWLRQ�RI�SHUVRQDO�GDWD�DQG�SULYDF\�
3URWHFWLRQ�RI�WKH�LQWHOOHFWXDO�FUHDWLRQV�RI�LQGLYLGXDOV�LQ�WKH�RQOLQH�VSDFH�
3URWHFWLRQ�RI�FRQVXPHUV�RQOLQH�
1RQ�GLVFULPLQDWLRQ�

b
'LJLWDO�SULQFLSOHV�VKRXOG�EH�XQGHUVWRRG�DV�HVVHQWLDO�FRQFHSWV�EDVHG�RQ�FRPPRQ�(XURSHDQ�YDOXHV�

�� :KHQ�VHUYLQJ� DV� D� IRXQGDWLRQ� IRU� D� KXPDQ�FHQWUHG�� VHFXUH� DQG� RSHQ� GLJLWDO� HQYLURQPHQW
LPSOHPHQWHG� WKURXJK� SROLF\� LQLWLDWLYHV�� VXFK� SULQFLSOHV� ZLOO� EH� DSSOLHG� WRJHWKHU� ZLWK� RWKHU� ULJKWV� DQG�
SULQFLSOHV�DQG�IRU�WKH�RYHUDOO�SXEOLF�LQWHUHVW��:KHUH�WKHVH�SULQFLSOHV�UHIOHFW�ULJKWV�HQVKULQHG�LQ�ODZ��WKRVH�
ULJKWV�UHPDLQ�XQDIIHFWHG�

https://ec.europa.eu/info/law/better-regulation/specific-privacy-statement
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b
7KH�'LJLWDO�&RPSDVV�&RPPXQLFDWLRQ�PHQWLRQV�WKH�IROORZLQJ�DV�H[DPSOHV�RI�SULQFLSOHV�

8QLYHUVDO�DFFHVV�WR�LQWHUQHW�VHUYLFHV�
$�VHFXUH�DQG�WUXVWHG�RQOLQH�HQYLURQPHQW�
8QLYHUVDO�GLJLWDO�HGXFDWLRQ�DQG�VNLOOV�IRU�SHRSOH�WR�WDNH�DQ�DFWLYH�SDUW�LQ�VRFLHW\�DQG�LQ�GHPRFUDWLF�
SURFHVVHV�
$FFHVV�WR�GLJLWDO�GHYLFHV��V\VWHPV��GHYLFHV�DQG�VHUYLFHV�WKDW�UHVSHFW�WKH�FOLPDWH�DQG�HQYLURQPHQW�
$FFHVVLEOH�DQG�KXPDQ�FHQWULF�GLJLWDO�SXEOLF�VHUYLFHV�DQG�DGPLQLVWUDWLRQ�
(WKLFDO�SULQFLSOHV�IRU�KXPDQ�FHQWULF�DOJRULWKPV�
3URWHFWLQJ�DQG�HPSRZHULQJ�FKLOGUHQ�DQG�\RXQJ�SHRSOH�LQ�WKH�RQOLQH�VSDFH�
$FFHVV�WR�GLJLWDO�KHDOWK�VHUYLFHV�

����8QLYHUVDO�DFFHVV�WR�LQWHUQHW�VHUYLFHV

$FFHVV� WR� D� IDVW� DQG� UHOLDEOH� EURDGEDQG� FRQQHFWLRQ� �IL[HG� DQG�PRELOH�� DQG� VHUYLFHV� LV� FUXFLDO� DV� NH\�
VRFLHWDO� DQG� HFRQRPLF� VHUYLFHV� DUH� GHOLYHUHG� RQOLQH�� 'LJLWDO� LQIUDVWUXFWXUHV� KDYH� EHFRPH� HVVHQWLDO� IRU�
SHRSOH� DQG� DUH� WKH� PRVW� IXQGDPHQWDO� EXLOGLQJ� EORFN� RI� WKH� GLJLWDO� WUDQVIRUPDWLRQ�� $FFHVV� WR� GLJLWDO�
LQIUDVWUXFWXUHV�LV�WKHUHIRUH�D�NH\�FRQGLWLRQ�IRU�VRFLDO�LQFOXVLRQ�LQ�D�GLJLWDO�VRFLHW\��&RQQHFWLYLW\��L�H��SK\VLFDO�
DFFHVV� WR� GLJLWDO� LQIUDVWUXFWXUH�� HQDEOHV� SHRSOH� WR� XQGHUWDNH� RQOLQH� DFWLYLWLHV� DQ\WLPH�� DQ\ZKHUH�� DQG�
HQDEOHV�EXVLQHVVHV�WR�SURFHVV�DQG�PDNH�XVH�RI�YDVW�DPRXQWV�RI�GDWD��(YHU\�SHUVRQ�OLYLQJ�LQ�WKH�(8�VKRXOG�
KDYH� DFFHVV� WR� DQ� LQWHUQHW� FRQQHFWLRQ� DOORZLQJ� WKHP� WR� XVH� PRGHUQ�GD\� GLJLWDO� VHUYLFHV�� LQFOXGLQJ� H�
JRYHUQPHQW�DQG�H�MXVWLFH�VHUYLFHV��H�KHDOWK�LQFOXGLQJ�WHOHPHGLFLQH��GLVWDQFH�DQG�RQOLQH�OHDUQLQJ��WHOHZRUN��
RQOLQH� ILQDQFLDO� VHUYLFHV�� H�FRPPHUFH� DQG� RQOLQH� FRPPXQLFDWLRQ� SODWIRUPV�

(QVXULQJ�WKDW�DOO�WKRVH�OLYLQJ�LQ�WKH�(8�KDYH�DGHTXDWH�DFFHVV�WR�FRQQHFWLYLW\�KDV�EHHQ�D�FHQWUDO�HIIRUW�RI�
WKH� (8� VLQFH� WKH� OLEHUDOLVDWLRQ� RI� WHOHFRPPXQLFDWLRQV� PDUNHWV�� 7KH� ௱(XURSHDQ� *LJDELW� 6RFLHW\�

௲� VHWV� D� UDQJH� RI� REMHFWLYHV� IRU� QHWZRUN� GHSOR\PHQW� E\� ������ ZLWK� *LJDELW� DQG� �*�&RPPXQLFDWLRQ
FRQQHFWLYLW\�DW�WKH�FHQWUH�RI�WKH�VWUDWHJ\��7KH� ��௱WKH�&RGH௲���VHWV�(XURSHDQ�(OHFWURQLF�&RPPXQLFDWLRQV�&RGH
WKH�UHJXODWRU\�ODQGVFDSH�WR�VXSSRUW�WKH�UROORXW�RI�YHU\�KLJK�FDSDFLW\�QHWZRUNV��0RUHRYHU��WKH�(8�UHJXODWRU\�
IUDPHZRUN� HQKDQFHV� WKH� SURWHFWLRQ� RI� XVHUV� RI� FRPPXQLFDWLRQV� QHWZRUNV� DQG� VHUYLFHV�� 7KH�8QLYHUVDO�
6HUYLFH�SURYLVLRQV� LQ� WKH�&RGH�DUH� IRFXVHG�RQ�DIIRUGDELOLW\� WR�DOO�FRQVXPHUV�RI�DQ�DGHTXDWH�EURDGEDQG�
LQWHUQHW�DFFHVV�DQG�RI�YRLFH�FRPPXQLFDWLRQV��0RUHRYHU�� UXOHV� LQFOXGH� IRU�H[DPSOH�PLQLPXP�LQIRUPDWLRQ�
UHTXLUHPHQWV� IRU�FRQWUDFWV��DV�ZHOO�DV�SURYLVLRQV� UHJDUGLQJ�SURYLGHU�VZLWFKLQJ�DQG�QXPEHU�SRUWDELOLW\�DV�
ZHOO�DV�HTXLYDOHQW�DFFHVV�DQG�FKRLFH�IRU�HQG�XVHUV�ZLWK�GLVDELOLWLHV��7KH�(XURSHDQ�3LOODU�RI�6RFLDO�5LJKWV�
LGHQWLILHV�GLJLWDO�FRPPXQLFDWLRQV�DPRQJ�WKH�HVVHQWLDO�VHUYLFHV�HYHU\RQH�VKDOO�KDYH�DFFHVV�WR�DQG�FDOO�IRU�
VXSSRUW� PHDVXUHV� IRU� SHRSOH� LQ� QHHG� �3ULQFLSOH� ��� ௬� $FFHVV� WR� HVVHQWLDO� VHUYLFHV��

(8�ODZ�� �b�JUDQWV�HQG�XVHUV�WKH�GLUHFWO\�DSSOLFDEOH�ULJKW�WR�DFFHVV�DQG�GLVWULEXWH�5HJXODWLRQ��(8�����������
WKH�ODZIXO�FRQWHQW�DQG�VHUYLFHV�RI�WKHLU�FKRLFH�YLD�WKHLU�LQWHUQHW�DFFHVV�VHUYLFH��,W�HQVKULQHV�WKH�SULQFLSOH�RI�
RSHQ�LQWHUQHW�DFFHVV��LQWHUQHW�WUDIILF�VKRXOG�EH�WUHDWHG�HTXDOO\�ZLWKRXW�GLVFULPLQDWLRQ��EORFNLQJ��WKURWWOLQJ�RU�
SULRULWLVDWLRQ�

https://digital-strategy.ec.europa.eu/en/library/communication-connectivity-competitive-digital-single-market-towards-european-gigabit-society
https://digital-strategy.ec.europa.eu/en/library/communication-connectivity-competitive-digital-single-market-towards-european-gigabit-society
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=uriserv:OJ.L_.2018.321.01.0036.01.ENG
https://eur-lex.europa.eu/legal-content/EN/TXT/?uri=celex:32015R2120
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+RZ�LPSRUWDQW�DUH�WKH�IROORZLQJ�SULQFLSOHV�IRU�\RX"

9HU\�
LPSRUWDQW

,PSRUWDQW 1HXWUDO 1RW�
LPSRUWDQW

1RW�
LPSRUWDQW�
DW�DOO

,�GRQ
W�
NQRZ���
QR�

RSLQLRQ

௵(YHU\RQH�VKRXOG�KDYH�DFFHVV�WR�WKH�LQWHUQHW�WKURXJK�DQ�DIIRUGDEOH�DQG�
DGHTXDWH�FRQQHFWLRQ�௶

௵(YHU\RQH�VKRXOG�EH�DEOH�WR�DFFHVV�DQG�GLVWULEXWH�LQWHUQHW�FRQWHQW�DQG�VHUYLFHV�
ZLWKRXW�GLVFULPLQDWLRQ�௶

�(YHU\RQH�VKRXOG�EH�FOHDUO\�LQIRUPHG�RQ�WKH�WHUPV�DQG�FRQGLWLRQV�DSSOLFDEOH�WR�
FRQQHFWLYLW\�VHUYLFHV�DYDLODEOH�RQ�WKH�PDUNHW��DQG�EHQHILW�IURP�D�KLJK�OHYHO�RI�
SURWHFWLRQ�ZKHQ�XVLQJ�WKHP�௶
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<RX�FDQ�DOVR�SURYLGH�FRPPHQWV��SURSRVH�DOWHUQDWLYH�IRUPXODWLRQV�RU�HODERUDWH�RQ�
SRVVLEOH�RWKHU�SULQFLSOHV�WKDW�\RX�ZDQW�WR�EH�FRQVLGHUHG�LQ�WKLV�DUHD�
����FKDUDFWHU�V��PD[LPXP

8QLYHUVDO�DFFHVV�WR�DQ�RSHQ�,QWHUQHW�UHPDLQV�NH\�IRU�LQQRYDWLRQ�DQG�IUHH�VSHHFK��3XEOLF�VHUYLFH�PHGLD�DUH�
LPSRUWDQW�GULYHUV�RI�,QWHUQHW�XSWDNH�ZLWK�WKH�GHYHORSPHQW�RI�QHZ�VHUYLFHV��IRUPDWV�DQG�DWWUDFWLYH�FRQWHQW��,W�
LV�NH\�IRU�GLJLWDO�VRFLHW\�WKDW�HYHU\RQH�FDQ�DFFHVV�PHGLD�VHUYLFHV�RI�KLV�KHU�FKRLFH��:H�QHHG�SURSHU�
HQIRUFHPHQW�RI�RSHQ�,QWHUQHW�UXOHV��SROLF\�LQFHQWLYHV�WR�VHFXUH�WKH�EHVW�SRVVLEOH�XVH�RI�EURDGFDVW�DQG�
EURDGEDQG�WHFKQRORJ\�DQG�UREXVW�SROLFLHV�DJDLQVW�JDWHNHHSHU�SODWIRUPV�SUDFWLFHV�

����8QLYHUVDO�GLJLWDO�HGXFDWLRQ�DQG�VNLOOV�IRU�SHRSOH�WR�WDNH�DQ�DFWLYH�SDUW�LQ�
VRFLHW\�DQG�LQ�GHPRFUDWLF�SURFHVVHV

7KH�&29,'����SDQGHPLF�KDV�UHYHDOHG�KRZ�LPSRUWDQW�GLJLWDO�VNLOOV�RI�SHRSOH�RQ�WKH�RQH�VLGH��DQG�GLJLWDO�
FDSDELOLWLHV�RI�HGXFDWLRQ�DQG�WUDLQLQJ�LQVWLWXWLRQV�DQG�V\VWHPV�RQ�WKH�RWKHU�VLGH��DUH�IRU�DFWLYH�SDUWLFLSDWLRQ�
LQ� HGXFDWLRQ� DQG� WUDLQLQJ�� WKH� ODERXU� PDUNHW� DQG� VRFLHW\� DW� ODUJH�� ,Q� DQ� XQSUHFHGHQWHG� VKLIW�� GLJLWDO�
WHFKQRORJLHV�KDYH�DOORZHG�PDQ\�SXSLOV�� OHDUQHUV�DQG�VWXGHQWV� WR� VWXG\� UHPRWHO\�� SDUHQWV� WR�ZRUN� IURP�
KRPH�NHHSLQJ�WKHLU�MREV��FRPSDQLHV�WR�VWD\�DIORDW�DQG�HQDEOHG�VRFLDO�LQWHUDFWLRQV�WR�FRQWLQXH�GHVSLWH�VRFLDO�
GLVWDQFLQJ�� $V� RXWOLQHG� LQ� WKH�'LJLWDO� &RPSDVV�&RPPXQLFDWLRQ�� (XURSH� QHHGV� GLJLWDO� VDYY\� FLWL]HQV�� D�
GLJLWDOO\�VNLOOHG�ZRUNIRUFH��SHRSOH�ZKR�FDQ�XVH�DQG�XQGHUVWDQG��EXW�DOVR�GHYHORS�DQG�FUHDWH�FXWWLQJ�HGJH�
WHFKQRORJLHV� WR� EH� UHDG\� IRU� WKH� QHZ�ZRUOG�� ,W� ZLOO� DOVR� EH� LPSRUWDQW� WR� VHW� KHDOWK\� ERXQGDULHV� LQ� DQ�
LQFUHDVLQJO\�FRQQHFWHG�ZRUOG�WR��IRU�H[DPSOH��VHW�GHFHQW�ZRUNLQJ�FRQGLWLRQV�DQG�SUHVHUYH�WKH�ERXQGDULHV�
E H W Z H H Q � S U R I H V V L R Q D O � D Q G � S U L Y D W H � O L I H �

,Q� DGGLWLRQ�� ZH� OHDUQ� IURP� WKH� H[SHULHQFH� RI� WKH� ODUJH�VFDOH� XVH� RI� GLJLWDO� OHDUQLQJ� SUDFWLFHV�� 'LJLWDO�
WHFKQRORJLHV�KDYH�D�KXJH��DQG�ODUJHO\�XQWDSSHG�SRWHQWLDO�IRU�LPSURYLQJ�HGXFDWLRQ�DQG�WUDLQLQJ��7KH\�DUH�
SRZHUIXO�WRROV�IRU�PDNLQJ�WKH�OHDUQLQJ�H[SHULHQFH�PRUH�LQFOXVLYH��SHUVRQDOLVHG�DQG�IOH[LEOH��ZKHQ�HYHU\RQH�
LV�RIIHUHG�WKH�VDPH�RSSRUWXQLWLHV��7KH\�FRXOG�DOVR�SURYLGH�DFFHVV�WR�HGXFDWLRQ�IRU� WKRVH�ZKR�RWKHUZLVH�
PLJKW�H[SHULHQFH�GLIILFXOWLHV�ZLWK�DFFHVVLQJ�IDFH�WR�IDFH�HGXFDWLRQ�LQVWUXFWLRQ��VXFK�DV�OHDUQHUV�LQ�UHPRWH�
D U H D V � R U � W K R V H � Z L W K � PR E L O L W \ � G L I I L F X O W L H V �

)XUWKHUPRUH��D�KLJK�OHYHO�RI�PHGLD�DQG�GLJLWDO�OLWHUDF\�LV�DQ�LPSRUWDQW�IDFWRU�WR�HQDEOH�DOO�WKRVH�OLYLQJ�LQ�WKH�
(8� WR�PDNH� LQIRUPHG�GHFLVLRQV� LQ� WKH�GLJLWDO�DJH��0HGLD�DQG�GLJLWDO� OLWHUDF\� LV�D�SUH�UHTXLVLWH� IRU�D� IDLU��
VRXQG�DQG�YLEUDQW�PRGHUQ�GHPRFUDF\��,W�LV�DQ�HVVHQWLDO�WRRO�IRU�HPSRZHULQJ�SHRSOH�DV�ZHOO�DV�UDLVLQJ�WKHLU�
DZDUHQHVV�DQG�KHOSLQJ�FRXQWHU�WKH�HIIHFWV�RI�GLVLQIRUPDWLRQ�FDPSDLJQV�DQG�IDNH�QHZV�VSUHDGLQJ�WKURXJK�
GLJLWDO� PHGLD� DQG� WKH� RQOLQH� VSDFH�� 0RUHRYHU�� DV� WHFKQRORJLHV� VXFK� DV� DUWLILFLDO� LQWHOOLJHQFH� V\VWHPV�
DGYDQFH�UDSLGO\� LQ�DOO�SDUWV�RI�VRFLHW\�� WKHUH� LV�D�JURZLQJ�DQG�SUHVVLQJ�QHHG�IRU�SHRSOH� WR�KDYH�D�EDVLF�
XQGHUVWDQGLQJ� RI� $,� DQG� GDWD� LQ� RUGHU� WR� HQJDJH� SRVLWLYHO\�� FULWLFDOO\� DQG� HWKLFDOO\� ZLWK� WKLV� SHUYDVLYH�
W H F K Q R O R J \ �

)RU� WKLV� WR�KDSSHQ�� WKHUH�DUH�QHFHVVDU\�FRQGLWLRQV� WKDW�PXVW�EH� IXOOILOOHG� IRU�DOO�� IRU�H[DPSOH�KLJK�VSHHG�
,QWHUQHW�FRQQHFWLYLW\�QHHGV� WR�EH�DYDLODEOH�HYHU\ZKHUH��DOO� OHDUQHUV�QHHG� WR�KDYH�GHYLFHV� WR� OHDUQ� IURP�
GLVWDQFH� DQG� DFFHVV� WR� KLJK�TXDOLW\� DQG� VHFXUH� GLJLWDO� FRQWHQW�� WRROV� DQG� SODWIRUPV��$W� WKH� VDPH� WLPH��
WHDFKLQJ�DQG� WUDLQLQJ�VWDII�QHHG� WR�EH�HTXLSSHG�ZLWK� WKH�DGHTXDWH� LQIUDVWUXFWXUH�DQG�HTXLSPHQW��GLJLWDO�
FRPSHWHQFHV�DQG�SHGDJRJLFDO�VXSSRUW�WR�PDNH�WKH�GLJLWDO�OHDUQLQJ�H[SHULHQFH�RI�KLJK�TXDOLW\�IRU�HYHU\RQH��
7KHUHIRUH��HQVXULQJ� LQFOXVLRQ�DQG�HTXDO�DFFHVV� WR�TXDOLW\�GLJLWDO�HGXFDWLRQ� IRU�DOO� OHDUQHUV�� UHJDUGOHVV�RI�
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DJH��EDFNJURXQG��ORFDWLRQ�RU�GLVDELOLWLHV��LV�D�PDMRU�FKDOOHQJH�WR�RYHUFRPH�WR�PDNH�VXUH�WKDW�QR�RQH�LV�OHIW�
EHKLQG�LQ�WKH�'LJLWDO�'HFDGH�
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+RZ�LPSRUWDQW�DUH�WKH�IROORZLQJ�SULQFLSOHV�IRU�\RX"

9HU\�
LPSRUWDQW

,PSRUWDQW 1HXWUDO 1RW�
LPSRUWDQW

1RW�
LPSRUWDQW�
DW�DOO

,�GRQ
W�
NQRZ���
QR�

RSLQLRQ

௵(YHU\RQH�VKRXOG�KDYH�WKH�SRVVLELOLW\�WR�KDYH�DFFHVV�WR�KLJK�TXDOLW\�DQG�LQFOXVLYH�
GLJLWDO�HGXFDWLRQ��LQIUDVWUXFWXUH��FRQQHFWLYLW\��HTXLSPHQW��FRQWHQW�DQG�SHGDJRJLFDO�
SUDFWLFHV��௶

௵(YHU\RQH�VKRXOG�KDYH�WKH�SRVVLELOLW\�WR�DFTXLUH�WKURXJK�HGXFDWLRQ�DQG�WUDLQLQJ�
WKH�QHFHVVDU\�GLJLWDO�VNLOOV�WR�WDNH�DQ�DFWLYH�SDUW�LQ�VRFLHW\��ODERXU�PDUNHWV�DQG�LQ�
GHPRFUDWLF�SURFHVVHV�௶

௵(YHU\RQH�VKRXOG�UHFHLYH�VDIHJXDUGV�IRU�D�KHDOWK\�EDODQFH�LQ�WKHLU�XVH�RI�GLJLWDO�
WHFKQRORJLHV�IRU�ZRUNLQJ�DQG�OHDUQLQJ�௶

௵(YHU\RQH�VKRXOG�EH�DEOH�WR�EH�HPSRZHUHG�WKURXJK�HGXFDWLRQ�WR�QDYLJDWH�WKH�
GLJLWDO��PHGLD��HQYLURQPHQW�LQ�D�VDIH��FULWLFDO�DQG�FRQILGHQW�PDQQHU�௶

௵$Q�XQGHUVWDQGLQJ�RI�WHFKQRORJLHV��VXFK�DV�$UWLILFLDO�,QWHOOLJHQFH�VKRXOG�EH�
SURPRWHG��VR�WKDW�LW�LV�SRVVLEOH�WR�HQJDJH�FULWLFDOO\�DQG�HWKLFDOO\�ZLWK�WKHP�LQ�
HYHU\GD\�OLIH�௶
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<RX�FDQ�DOVR�SURYLGH�FRPPHQWV��SURSRVH�DOWHUQDWLYH�IRUPXODWLRQV�RU�HODERUDWH�RQ�
SRVVLEOH�RWKHU�SULQFLSOHV�WKDW�\RX�ZDQW�WR�EH�FRQVLGHUHG�LQ�WKLV�DUHD�
����FKDUDFWHU�V��PD[LPXP

3XEOLF�VHUYLFH�PHGLD�FRQWULEXWH�WR�GLJLWDO�HGXFDWLRQ�DQG�PDNH�TXDOLW\�HGXFDWLRQ�FRQWHQW�DFFHVVLEOH�WR�
HYHU\RQH��:KLOH�VFKRROV�ZHUH�FORVHG�GXULQJ�WKH�&29,'����SDQGHPLF��SXEOLF�VHUYLFH�PHGLD�VWHSSHG�IRUZDUG�
WR�GHOLYHU�HGXFDWLRQDO�FRQWHQW��6HH��KWWSV���ZZZ�HEX�FK�UHVRXUFHV�FRYLG����UHSRUW�7KLV�KLJKOLJKWV�WKH�QHHG�
IRU�SXEOLF�VHUYLFH�PHGLD�WR�EH�DEOH�WR�UHDFK�HYHU\RQH�HYHU\ZKHUH��LQ�SDUWLFXODU�EXW�QRW�RQO\�LQ�HPHUJHQF\�
VLWXDWLRQV�

����$FFHVVLEOH�DQG�KXPDQ�FHQWULF�GLJLWDO�SXEOLF�VHUYLFHV�DQG�DGPLQLVWUDWLRQ

7KH�GLJLWDO�WUDQVIRUPDWLRQ�SUHVHQWV�RSSRUWXQLWLHV�IRU�SXEOLF�DGPLQLVWUDWLRQV�DQG�DXWKRULWLHV�WR�UH�GHVLJQ�WKH�
VHUYLFHV� WKH\�RIIHU� WR�EHWWHU�DGGUHVV�SHRSOH௲V�DQG�EXVLQHVVHV௲�QHHGV��6XFK�KXPDQ�FHQWULF�GLJLWDO�SXEOLF�
VHUYLFHV�VKRXOG�EH�DFFHVVLEOH��LQFOXVLYH��LQWHURSHUDEOH��WUDQVSDUHQW�DQG�SHUVRQDOLVHG��FR�FUHDWHG�ZLWK�WKHLU�
LQWHQGHG�XVHUV�DQG�GHVLJQHG�WR�UHVSRQG�WR�WKHLU�QHHGV��SUHIHUHQFHV�DQG�ULJKWV�LQ�IXOO�UHVSHFW�RI�SHUVRQDO�
G D W D � S U R W H F W L R Q � U X O H V �

+XPDQ�FHQWULF�GLJLWDOLVDWLRQ�VWUDWHJLHV�DOVR�DOORZV�SXEOLF�DGPLQLVWUDWLRQV�WR�WDNH�LQWR�DFFRXQW�WKH�OLQJXLVWLF�
GLYHUVLW\�RI�WKHLU�SRSXODWLRQV�ZKHQ�GHVLJQLQJ�DQG�SURYLGLQJ�SXEOLF�RQOLQH�VHUYLFHV�DQG�HQJDJLQJ�ZLWK�XVHUV�
RQOLQH��'HFLVLRQ�PDNLQJ�DQG�SROLFLHV�FDQ�DQG�VKRXOG�EH�FRPPXQLFDWHG�WR�SHUVRQV�LQ�WKH�UHOHYDQW�RIILFLDO�
QDWLRQDO� ODQJXDJH� RI� WKHLU� FKRLFH�� ERWK� RQOLQH� DQG� RIIOLQH�� WR� VXSSRUW� WKH� GHPRFUDWLF� SURFHVVHV�

6LQFH�KXPDQ�FHQWULF�GLJLWDO�SXEOLF�VHUYLFHV�KDYH�WKH�SRWHQWLDO�WR�HQKDQFH�DFFHVV�WR�SXEOLF�VHUYLFHV�IRU�DOO�
SDUWV�RI�VRFLHW\��LW�LV�LPSRUWDQW�WR�HQVXUH�WKDW�HYHU\ERG\�LV�DEOH�WR�UHDS�WKHVH�EHQHILWV�QR�PDWWHU�ZKHUH�WKH\�
DUH�LQ�WKH�(8��2EVWDFOHV�KDYH�WR�EH�UHGXFHG�DQG�GLYHUVH�XVHU�JURXSV��SDUWLFXODUO\�YXOQHUDEOH�JURXSV�VKRXOG�
EH�FRQVXOWHG�LQ�WKH�GHVLJQ�RI�VXFK�VHUYLFHV��IRU�H[DPSOH��GLJLWDO�VROXWLRQV�PXVW�EH�GHVLJQHG�XVLQJ�VWDWH�RI�
WKH� DUW� VWDQGDUGV� WR� PDNH� WKHP� DFFHVVLEOH� IRU� SHUVRQV� ZLWK� GLVDELOLWLHV��

)XUWKHUPRUH�� GLJLWDOLVDWLRQ� VKRXOG� EULQJ� SROLF\� DQG� SXEOLF� GHFLVLRQ�PDNLQJ� FORVHU� WR� WKH� SHRSOH� E\� IRU�
H[DPSOH�� XVLQJ� GLJLWDO� WHFKQRORJLHV� DQG� VROXWLRQV� WR� XQGHUSLQ� DQG� VXSSRUW� RSHQ� GHPRFUDF\� LQLWLDWLYHV��
7KHUH� DUH� WUHPHQGRXV� RSSRUWXQLWLHV� IRU� PRUH� LQFOXVLYH� SROLF\�PDNLQJ�� ZLGH�UDQJLQJ� HQJDJHPHQW� ZLWK�
SHRSOH��DQG�PRUH�JUDVV�URRWV�DFWLRQ�IRU�GHYHORSLQJ�ORFDO�LQLWLDWLYHV��1H[W�WR�EULQJLQJ�GLJLWDOLVDWLRQ�FORVHU�WR�
SHRSOH��GLJLWDO�WHFKQRORJLHV�DQG�VROXWLRQV�FDQ�EH�XVHG�WR�FRQWULEXWH�WR�EHWWHU�OHYHOV�RI�SXEOLF�VHFXULW\�DQG�
VDIHW\�E\�IRU�H[DPSOH�WUDIILF�PRQLWRULQJ�V\VWHPV��ILUH�VHQVRUV��DXWRPDWHG�DOHUW�V\VWHPV�
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+RZ�LPSRUWDQW�DUH�WKH�IROORZLQJ�SULQFLSOHV�IRU�\RX"

9HU\�
LPSRUWDQW

,PSRUWDQW 1HXWUDO 1RW�
LPSRUWDQW

1RW�
LPSRUWDQW�
DW�DOO

,�GRQ
W�
NQRZ���
QR�

RSLQLRQ

௵(YHU\RQH��LQFOXGLQJ�WKH�PRVW�YXOQHUDEOH�DQG�ZLWK�GLVDELOLW\�RU�DW�ULVN�RI�
H[FOXVLRQ��VKRXOG�EHQHILW�IURP�KXPDQ�FHQWULF�DQG�DFFHVVLEOH�GLJLWDO�SXEOLF�
VHUYLFHV�DW�DOO�OHYHOV�௶

௵(YHU\�SHUVRQ�VKRXOG�KDYH�WKH�SRVVLELOLW\�WR�HQJDJH�LQ�WKH�FUHDWLRQ�DQG�
LPSURYHPHQW�RI�GLJLWDO�SXEOLF�VHUYLFHV�WKDW�DUH�WDLORUHG�WR�WKHLU�QHHGV��
SUHIHUHQFHV�௶

௵(YHU\�SHUVRQ�VKRXOG�VXEPLW�WKHLU�GDWD�RU�LQIRUPDWLRQ�RQO\�RQFH�ZKHQ�WKH\�DUH�
GLJLWDOO\�LQWHUDFWLQJ�ZLWK�SXEOLF�DGPLQLVWUDWLRQV�DFURVV�WKH�(XURSHDQ�8QLRQ�௶

�'LJLWDO�VHUYLFHV�RIIHUHG�E\�WKH�SXEOLF�VHFWRU�VXFK�DV�GLJLWDO�LGHQWLW\�VROXWLRQV�
VKRXOG�EH�LQWHURSHUDEOH�DQG�DOORZ�GDWD�SRUWDELOLW\�DFURVV�WKH�(8��

௵'LJLWDO�WHFKQRORJLHV�DQG�VROXWLRQV�VKRXOG�HQDEOH�D�ZLGH�UDQJLQJ�HQJDJHPHQW�RI�
DQG�ZLWK�SHRSOH�DQG�VWLPXODWH�WKH�GHYHORSPHQW�RI�SDUWLFLSDWRU\�LQLWLDWLYHV�DW�DOO�
OHYHOV�௶

௵'LJLWDO�WHFKQRORJLHV�DQG�VROXWLRQV�VKRXOG�FRQWULEXWH�WR�EHWWHU�OHYHOV�RI�SXEOLF�
VHFXULW\�DQG�VDIHW\�௶
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<RX�FDQ�DOVR�SURYLGH�FRPPHQWV��SURSRVH�DOWHUQDWLYH�IRUPXODWLRQV�RU�HODERUDWH�RQ�
SRVVLEOH�RWKHU�SULQFLSOHV�WKDW�\RX�ZDQW�WR�EH�FRQVLGHUHG�LQ�WKLV�DUHD�
����FKDUDFWHU�V��PD[LPXP

'HOLYHULQJ�TXDOLW\�PHGLD�VHUYLFHV�WR�HYHU\�VHFWLRQ�RI�VRFLHW\�LV�DW�WKH�KHDUW�RI�SXEOLF�VHUYLFH�PHGLD௲V�UHPLW��
:H�KDYH�EHHQ�HDUO\�GULYHUV�RI�GLJLWDO�WHFKQRORJLHV�DQG�VWDQGDUGV��H�J��'9%��'$%��+'79���:H�ZRUN�WRZDUGV�
JXDUDQWHHLQJ�WKDW�RXU�IXQFWLRQDOLWLHV�RU�LQWHUIDFHV�DUH�HDV\�WR�XVH�IRU�OLVWHQHUV�DQG�YLHZHUV�DQG�WR�HQVXUH�
SXEOLF�PHGLD�FRQWHQW�DQG�VHUYLFHV�DUH�HYHU�PRUH�DFFHVVLEOH�IRU�SHRSOH�ZLWK�GLVDELOLWLHV��:H�VXSSRUW�SROLFLHV�
DQG�SULQFLSOHV�WKDW�ZRUN�WRZDUGV�WKHVH�JRDOV�

����$FFHVV�WR�GLJLWDO�KHDOWK�VHUYLFHV

'LJLWDO�KHDOWK��H+HDOWK��VROXWLRQV�DUH�HVVHQWLDO�WR�WKH�SURYLVLRQ�RI�KHDOWK�VHUYLFHV�WR�DOO�(XURSHDQV��DV�WKH\�
FDQ�VXSSRUW�WKH�UHVLOLHQFH�DQG�FRPSDWLELOLW\�RI�KHDOWK�DQG�VRFLDO�FDUH�V\VWHPV��7KH�&29,'����SDQGHPLF�
KDV�GHPRQVWUDWHG�WKH�XUJHQW�QHHG�WR�DFFHOHUDWH�WKH�GLJLWDO�WUDQVIRUPDWLRQ�RI�KHDOWK�DQG�FDUH�VHUYLFHV�LQ�RXU�
VRFLHWLHV��$FFHVV� WR�GLJLWDO�VHUYLFHV�DQG�GDWD�H[FKDQJH�DQG�VKDULQJ�DUH�FULWLFDO� LQ�PDLQWDLQLQJ�FRQWLQXLW\�
DQG� TXDOLW\� RI� FDUH� ZLWKLQ� QDWLRQDO� KHDOWKFDUH� V\VWHPV� DV� ZHOO� DV� DFURVV� ERUGHUV�

'LJLWDO�WHFKQRORJLHV��VXFK�DV�WHOHPHGLFLQH��L�H��WKH�SUDFWLFH�RI�PHGLFDO�VHUYLFHV�XVLQJ�WHFKQRORJ\�WR�GHOLYHU�
FDUH�DW�D�GLVWDQFH���KDYH�WKH�SRWHQWLDO�WR�UHGXFH�WKH�EXUGHQ�RQ�KHDOWKFDUH�V\VWHPV�DQG�WR�SURYLGH�HTXDO�
RSSRUWXQLWLHV�IRU�SHRSOH�ZKR�KDYH�EDUULHUV�WR�DFFHVV�KRVSLWDOV��H�J��SHRSOH�OLYLQJ�LQ�JHRJUDSKLFDOO\�UHPRWH�
DUHDV��,Q�DGGLWLRQ��WKH�XVH�RI�GLJLWDOLVDWLRQ��H�J��ELJ�GDWD��PD\�VLJQLILFDQWO\�UHGXFH�KHDOWKFDUH�V\VWHP�FRVWV�
DQG�FDQ�SOD\�D�NH\�UROH�LQ�LGHQWLI\LQJ�FRVW�HIIHFWLYH�WUHDWPHQWV��SDUWLFXODUO\�IRU�FRPSOH[�DQG�UDUH�GLVHDVHV��
)XUWKHUPRUH� DFFHVVLELOLW\�PXVW� EH� HQVXUHG� WR� DYRLG� H[FOXGLQJ� SHUVRQV�ZLWK� GLVDELOLWLHV� IURP� DFFHVVLQJ�
GLJLWDO�KHDOWK�VHUYLFHV�RQ�DQ�HTXDO�EDVLV�ZLWK�RWKHUV�

+RZ�LPSRUWDQW�DUH�WKH�IROORZLQJ�SULQFLSOHV�IRU�\RX"

9HU\�
LPSRUWDQW

,PSRUWDQW 1HXWUDO 1RW�
LPSRUWDQW

1RW�
LPSRUWDQW�
DW�DOO

,�GRQ
W�
NQRZ���
QR�

RSLQLRQ

௵(YHU\RQH�VKRXOG�KDYH�
DFFHVV�WR�WKH�IXOO�EHQHILWV�
RI�GLJLWLVDWLRQ�RI�KHDOWK�DQG�
FDUH�VHUYLFHV��LQFOXGLQJ�
SHUVRQDOLVHG�PHGLFLQH�DQG�
WHOHPHGLFLQH�௶

௵'LJLWDO�KHDOWK�DQG�FDUH�
VHUYLFHV�VKRXOG�EH�
LQFOXVLYH��DFFHVVLEOH��
HTXLWDEOH�DQG�GHVLJQHG�WR�
PHHW�SHRSOHV௲�QHHGV�௶
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௵(YHU\RQH�VKRXOG�KDYH�
VHFXUH��GLJLWDO�DFFHVV�WR�
WKHLU�HOHFWURQLF�KHDOWK�
UHFRUGV�௶

<RX�FDQ�DOVR�SURYLGH�FRPPHQWV��SURSRVH�DOWHUQDWLYH�IRUPXODWLRQV�RU�HODERUDWH�RQ�
SRVVLEOH�RWKHU�SULQFLSOHV�WKDW�\RX�ZDQW�WR�EH�FRQVLGHUHG�LQ�WKLV�DUHD�
����FKDUDFWHU�V��PD[LPXP

����$Q�RSHQ��VHFXUH�DQG�WUXVWHG�RQOLQH�HQYLURQPHQW

7KH�RQOLQH�VSDFH�SOD\V�DQ�LQFUHDVLQJO\�FHQWUDO�UROH� LQ�SHRSOHV௲�FRPPXQLFDWLRQV�� LQIRUPDWLRQ�VKDULQJ�DQG�
GHPRFUDWLF�SDUWLFLSDWLRQ��'LJLWDO�VHUYLFHV�VXFK�DV�RQOLQH�SODWIRUPV�KDYH�EHHQ�D�GULYLQJ�IRUFH�IRU�D�YLEUDQW�
LQIRUPDWLRQ�H[FKDQJH�RQOLQH��+RZHYHU��WKH\�KDYH�DOVR�IDFLOLWDWHG�QHZ�ZD\V�WR�GLVVHPLQDWH�LOOHJDO�FRQWHQW��
WR� VHOO� LOOHJDO� DQG�RU� XQVDIH� JRRGV� RU� VHUYLFHV� DQG� IRU� F\EHU�WKUHDWV� WR� SUROLIHUDWH��PDQLSXODWLQJ� RQOLQH�
HQYLURQPHQWV�DQG�FDXVLQJ�VRFLHWDO�KDUPV��:KLOH�LW�LV�FHUWDLQ�WKDW�WKH�RQOLQH�HQYLURQPHQW�LV�FRPSOH[��DQG��
MXVW� DV� LQ� WKH� RIIOLQH�ZRUOG�� QRW� DOO� FULPH� FDQ� EH� SUHYHQWHG��PHDVXUHV� WR� FRXQWHU� VXFK� FKDOOHQJHV� DUH�
QHHGHG��ERWK� IURP�SULYDWH�SDUWLHV�VXFK�DV�RQOLQH�SODWIRUPV��DQG� IURP�SXEOLF�DXWKRULWLHV��6XFK�PHDVXUHV�
VKRXOG�EH�EDVHG�RQ�ODZ��EH�HIIHFWLYH�DQG�SURSRUWLRQDWH�DQG�VDIHJXDUG�DOO�ULJKWV�� LQ�SDUWLFXODU�IUHHGRP�RI�
H[SUHVVLRQ��QRQ�GLVFULPLQDWLRQ��SURWHFWLRQ�RI�SHUVRQDO�GDWD�DQG�SULYDF\��KLJK�OHYHO�RI�FRQVXPHU�SURWHFWLRQ��
:H�QHHG�WR�DLP�IRU�D�IDYRXUDEOH�HQYLURQPHQW�IRU�DQ�LQFOXVLYH��UHVSHFWIXO�DQG�SOXUDOLVWLF�SXEOLF�GHEDWH�RQOLQH�

)XUWKHUPRUH�� GLJLWLVDWLRQ� DQG� FRQQHFWLYLW\� LQFUHDVH� F\EHUVHFXULW\� ULVNV�� WKXV� PDNLQJ� VRFLHW\� PRUH�
VXVFHSWLEOH�WR�F\EHU�WKUHDWV�DQG�H[DFHUEDWLQJ�WKH�GDQJHUV�IDFHG�E\�LQGLYLGXDOV��0LWLJDWLQJ�WKHVH�ULVNV�IRU�DOO�
(XURSHDQV�LV�SDUDPRXQW�SDUWLFXODUO\�DV�PRUH�DQG�PRUH�GHYLFHV�DUH�FRQQHFWHG�WR�WKH�LQWHUQHW�

+RZ�LPSRUWDQW�DUH�WKH�IROORZLQJ�SULQFLSOHV�IRU�\RX"

9HU\�
LPSRUWDQW

,PSRUWDQW 1HXWUDO 1RW�
LPSRUWDQW

1RW�
LPSRUWDQW�
DW�DOO

,�GRQ
W�
NQRZ���
QR�

RSLQLRQ

௵(YHU\RQH�VKRXOG�EH�DEOH�
WR�HQMR\�DQ�RSHQ�DQG�
WUDQVSDUHQW�RQOLQH�
HQYLURQPHQW��ZKHUH�D�
GLYHUVLW\�RI�RSLQLRQV�LV�
HQFRXUDJHG�DQG�SURWHFWHG�௶

௵(YHU\RQH�VKRXOG�EH�DEOH�
WR�HQMR\�D�VDIH�DQG�WUXVWHG�
RQOLQH�HQYLURQPHQW��ZKHUH�
LOOHJDO�FRQWHQW�DQG�JRRGV�
DUH�HIIHFWLYHO\�WDFNOHG��DQG�
VKRXOG�EH�SURWHFWHG�DJDLQVW�
F\EHUFULPH�DQG�RU�DWWDFNV�௶
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௵(YHU\RQH�SURYLGLQJ�WKHLU�
VHUYLFHV�RQOLQH�VKRXOG�
H[SHFW�IDLU�GHDOLQJ��
LQFOXGLQJ�LQ�WKHLU�
UHODWLRQVKLS�ZLWK�RQOLQH�
SODWIRUPV�௶

௵(YHU\RQH�VKRXOG�EHQHILW�
IURP�FRQILGHQWLDOLW\�RI�WKHLU�
HOHFWURQLF�FRPPXQLFDWLRQV�
�H�J��SKRQH�FRQYHUVDWLRQ��
HPDLOV��HWF���DQG�SURWHFWLRQ�
RI�LQIRUPDWLRQ�RQ�WKHLU�
HOHFWURQLF�GHYLFHV��H�J��
FRPSXWHUV��SKRQHV����௶

<RX�FDQ�DOVR�SURYLGH�FRPPHQWV��SURSRVH�DOWHUQDWLYH�IRUPXODWLRQV�RU�HODERUDWH�RQ�
SRVVLEOH�RWKHU�SULQFLSOHV�WKDW�\RX�ZDQW�WR�EH�FRQVLGHUHG�LQ�WKLV�DUHD�
����FKDUDFWHU�V��PD[LPXP

7KH�(%8�VXSSRUWV�VWURQJ�(8�SROLFLHV�WR�HQVXUH�WKDW�LOOHJDO�FRQWHQW�LV�WDFNOHG�PRUH�HIIHFWLYHO\��'6$��DQG�WKDW�
GLJLWDO�PDUNHWV�DUH�IDLU�DQG�FRQWHVWDEOH��'0$���&RQWLQXHG�DFFHVV�WR�WUXVWZRUWK\�PHGLD�FRQWHQW�RQOLQH�VKRXOG�
EH�JXDUDQWHHG�DV�D�GULYHU�RI�GHPRFUDF\�DQG�DQ�HIIHFWLYH�PHDQV�DJDLQVW�GLVLQIRUPDWLRQ��2QOLQH�SODWIRUPV�
VKRXOG�EH�SURKLELWHG�IURP�LQWHUIHULQJ�ZLWK�UHJXODWHG�PHGLD�FRQWHQW��7KH�SURWHFWLRQ�RI�MRXUQDOLVWV
�
FRPPXQLFDWLRQV�PXVW�EH�HQVXUHG�RQOLQH�H�J��IURP�VS\ZDUH�DQG�VWDWH�LQWHUIHUHQFH�

����3URWHFWLQJ�DQG�HPSRZHULQJ�FKLOGUHQ�DQG�\RXQJ�SHRSOH�LQ�WKH�RQOLQH�
VSDFH

$URXQG�RQH�LQ�ILYH�LQWHUQHW�XVHUV�DUH�FKLOGUHQ�RU�\RXQJ�SHRSOH��XS�WR����\HDUV�ROG��LQ�WKH�(XURSHDQ�8QLRQ��
DQG�WKH\�DUH�DFFHVVLQJ�WKH�LQWHUQHW�DW�HYHU�\RXQJHU�DJHV�DFURVV�D�GLYHUVH�UDQJH�RI�GHYLFHV��'XULQJ�WKH�ODVW�
\HDUV��WKH\�KDYH�EHHQ�VSHQGLQJ�PRUH�DQG�PRUH�RI�WKHLU�WLPH�RQ�WKH�LQWHUQHW��EURZVLQJ�VRFLDO�PHGLD��SOD\LQJ�
RQ O L QH � JDPHV � DQG � XV LQJ � PRE L O H � DSSV � IR U � H[DPS OH �

7KH�LQWHUQHW�RIIHUV�PDQ\�RSSRUWXQLWLHV�IRU�OHDUQLQJ��FRPPXQLFDWLRQ��FUHDWLYLW\�DQG�HQWHUWDLQPHQW�EXW�LW�DOVR�
RSHQV� XS� FHUWDLQ� ULVNV� WR� YXOQHUDEOH� XVHUV� VXFK� DV� FKLOGUHQ� DQG� \RXQJVWHUV�� ,Q� D� IDVW�FKDQJLQJ�
WHFKQRORJLFDO� ODQGVFDSH�� LW� LV� QHFHVVDU\� WR� SURYLGH� FKLOGUHQ� ௬� DQG� IDPLOLHV� �� ZLWK� KLJK� TXDOLW\�� DJH�
DSSURSULDWH��LQIRUPDWLYH�DQG�HQWHUWDLQLQJ�RQOLQH�FRQWHQW�DQG�VHUYLFHV��7KLV�ZLOO�KHOS�WKH����PLOOLRQ�FKLOGUHQ�
DQG�\RXQJ�SHRSOH�LQ�WKH�(8�WR�DFTXLUH�WKH�VNLOOV�DQG�DZDUHQHVV�WR�EHFRPH�FRPSHWHQW�DQG�FRQILGHQW�GLJLWDO�
FLWL]HQV�� DQG� WR� EHFRPH� UHOHYDQW� SOD\HUV� LQ� VKDSLQJ� (XURSH௲V� GLJLWDO� IXWXUH� DQG� DFWLYH� SDUWLFLSDQWV� LQ�
(XURSHDQ�GHPRFUDWLF�SURFHVVHV�

+RZHYHU��EHLQJ�RQOLQH�DOVR�EULQJV�FHUWDLQ� ULVNV� IRU�FKLOGUHQ�DQG�NHHSLQJ� WKHP�VDIH�ZLWKRXW� OLPLWLQJ� WKHLU�
RQOLQH�RSSRUWXQLWLHV�KDV�WR�EH�D�SULRULW\�IRU�SROLF\PDNHUV��LQGXVWU\�DQG�RWKHU�UHOHYDQW�DFWRUV��&KLOGUHQ௲V�ZHOO�
EHLQJ�DQG�EHVW�LQWHUHVWV�VKRXOG�EH�D�NH\�SULRULW\�IRU�SROLF\PDNHUV��7KH�KLJKHVW�VWDQGDUGV�RI�HWKLFV��SULYDF\�
DQG� VDIHW\� VKRXOG�EH� LQFRUSRUDWHG�E\�GHIDXOW� LQWR� WKH�GHVLJQ�RI� ODZV�DQG� WKH�GHYHORSPHQW�� XVDJH�DQG�
PDUNHWLQJ�RI�SURGXFWV�DQG�VHUYLFHV�
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)XUWKHUPRUH��DURXQG�KDOI�RI�(XURSHDQ�WHHQDJHUV�KDYH�HQFRXQWHUHG�KDUPIXO�FRQWHQW�VXFK�DV�F\EHUEXOO\LQJ��
VH[WLQJ�RU�YLROHQW�DQG�GLVWXUELQJ�FRQWHQW�ZKLOH�RQOLQH��&KLOGUHQ�PD\�DOVR� IDFH�VLWXDWLRQV�RQOLQH��VXFK�DV�
F\EHUEXOO\LQJ��H[SRVXUH�WR�XQZDQWHG�H[SOLFLW�FRQWHQW��RU�JURRPLQJ�OHDGLQJ�WR�SK\VLFDO�RU�VH[XDO�DEXVH��WKDW�
DUH�GLIILFXOW�WR�VKDUH�DQG�GLVFXVV��HYHQ�ZLWK�WUXVWHG�DGXOWV��:KHQ�WKH�DEXVH�LV�DOVR�UHFRUGHG�DQG�VKDUHG�
RQOLQH��WKH�KDUP�LV�SHUSHWXDWHG�DV�WKH�YLFWLPV�DUH�UH�YLFWLPL]HG�ZLWK�WKH�VSUHDG�RI�WKH�RQOLQH�PDWHULDO��7KLV�
FDQ�DIIHFW�WKHLU�KHDOWK��ZHOO�EHLQJ�DQG�VHOI�UHVSHFW��DQG�HDUO\�DEXVH�RU�KDUP�FDQ�GDPDJH�WKH�FKLOG�ZLWK�ORQJ�
ODVWLQJ�HIIHFWV�

/DVW��EXW�QRW�OHDVW��SDUWLFLSDWLRQ�LV�D�NH\�DVSHFW�RI�FLWL]HQVKLS�DQG�DQ�LQWHJUDO�SDUW�RI�GHPRFUDF\��&KLOGUHQ�
DQG�\RXQJ�SHRSOH�VKRXOG�EH�DFWLYHO\� LQYROYHG�LQ�PDNLQJ�GHFLVLRQV�RQ�SURFHVVHV�DQG�FRQVXOWHG�RQ�ODZV��
SROLF\�DQG� LQLWLDWLYHV��ZKLFK�PLJKW�DIIHFW� WKHP��&KLOG�DQG�\RXWK�SDUWLFLSDWLRQ�VKRXOG�EH�VXSSRUWHG�DW� WKH�
ORFDO��QDWLRQDO�DQG�(XURSHDQ�OHYHO�

+RZ�LPSRUWDQW�DUH�WKH�IROORZLQJ�SULQFLSOHV�IRU�\RX"

9HU\�
LPSRUWDQW

,PSRUWDQW 1HXWUDO 1RW�
LPSRUWDQW

1RW�
LPSRUWDQW�
DW�DOO

,�GRQ
W�
NQRZ���
QR�

RSLQLRQ

௵7KH�RQOLQH�HQYLURQPHQW�
VKRXOG�IRVWHU�FKLOGUHQ௲V�DQG�
\RXQJ�SHRSOH௲V�ZHOO�EHLQJ�
DQG�WKHLU�SDUWLFLSDWLRQ�DV�
GLJLWDO�FLWL]HQV�௶

௵&KLOGUHQ�DQG�\RXQJ�SHRSOH�
VKRXOG�EH�HTXLSSHG�ZLWK�
GLJLWDO�OLWHUDF\�DQG�WKH�
QHFHVVDU\�VNLOOV�DQG�
FRPSHWHQFHV�WR�QDYLJDWH�
VDIHO\�DQG�UHVSRQVLEO\�
RQOLQH�IURP�DQ�HDUO\�DQG�
DJH�DQG�WKURXJKRXW�WKHLU�
HGXFDWLRQ�DQG�WUDLQLQJ�௶

௵(YHU\�FKLOG�VKRXOG�EH�
SURWHFWHG�IURP�KDUPIXO�DQG�
LOOHJDO�FRQWHQW��LQFOXGLQJ�
IURP�FKLOG�VH[XDO�DEXVH�
DQG�H[SORLWDWLRQ�௶

<RX�FDQ�DOVR�SURYLGH�FRPPHQWV��SURSRVH�DOWHUQDWLYH�IRUPXODWLRQV�RU�HODERUDWH�RQ�
SRVVLEOH�RWKHU�SULQFLSOHV�WKDW�\RX�ZDQW�WR�EH�FRQVLGHUHG�LQ�WKLV�DUHD�
����FKDUDFWHU�V��PD[LPXP

3XEOLF�VHUYLFH�PHGLD�SURYLGH�FKLOGUHQ��SDUHQWV�DQG�HGXFDWRUV�ZLWK�VDIH�DQG�FUHDWLYH�RQOLQH�VSDFHV��KHOS�
WKHP�XQGHUVWDQG�WKH�ULVNV�DVVRFLDWHG�ZLWK�RQOLQH�HQJDJHPHQW��VXFK�DV�GLVLQIRUPDWLRQ��DQG�QDYLJDWH�VDIHO\�
WKURXJK�WKH�,QWHUQHW��$SDUW�IURP�VXVWDLQLQJ�LQYHVWPHQWV�LQ�PHGLD�OLWHUDF\��LQLWLDWLYHV��DQG�WDLORUHG�FRQWHQW��LW�LV�
NH\�WR�DGRSW�SROLFLHV�WR�HQVXUH�WKHVH�RQOLQH�VSDFHV�UHPDLQ�HDV\�WR�DFFHVV���ILQG�
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����$�(XURSHDQ�GLJLWDO�LGHQWLW\

%XLOGLQJ� WUXVW� LQ� WKH� RQOLQH� HQYLURQPHQW� LV� NH\� WR� HFRQRPLF� DQG� VRFLDO� GHYHORSPHQW�� /DFN� RI� WUXVW��
SDUWLFXODUO\�EHFDXVH�RI�D�SHUFHLYHG�ODFN�RI� OHJDO�FHUWDLQW\�� LV�D�FOHDU�FRQFHUQ�IRU�SHRSOH�ZKHQ�LQWHUDFWLQJ�
DQG�DFFHVVLQJ�VHUYLFHV�RQOLQH��6LPLODUO\�WR�WKH�XVH�RI�SDVVSRUWV�DQG�RWKHU�UHFRJQLVHG�LGHQWLILFDWLRQ�PHDQV��
D�VHFXUH�DQG�WUXVWHG�GLJLWDO�LGHQWLW\�DOORZ�SHRSOH�DQG�EXVLQHVVHV�WR�VDIHO\�DQG�VHFXUHO\�DFFHVV�SXEOLF�DQG�
SULYDWH�VHUYLFHV�RQOLQH�� LQ� IXOO� UHVSHFW�RI� WKHLU� ULJKWV�� LQFOXGLQJ�SULYDF\�DQG�GDWD�SURWHFWLRQ��$�XQLYHUVDOO\�
DYDLODEOH��UHFRJQLVHG�DQG�DFFHSWHG�GLJLWDO� LGHQWLW\�LV�NH\�WR�HPSRZHULQJ�SHRSOH�DQG�WR�WKH�IXQFWLRQLQJ�RI�
WKH�6LQJOH�0DUNHW�
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+RZ�LPSRUWDQW�DUH�WKH�IROORZLQJ�SULQFLSOHV�IRU�\RX"

9HU\�
LPSRUWDQW

,PSRUWDQW 1HXWUDO 1RW�
LPSRUWDQW

1RW�
LPSRUWDQW�
DW�DOO

,�GRQ
W�
NQRZ���
QR�

RSLQLRQ

௵(YHU\RQH�VKRXOG�KDYH�DFFHVV�WR�D�VHFXUH�DQG�WUXVWZRUWK\�GLJLWDO�LGHQWLW\�WKDW�FDQ�
EH�XVHG�DQ\ZKHUH�LQ�WKH�(8�WR�DFFHVV�D�EURDG�UDQJH�RI�SXEOLF�DQG�SULYDWH�RQOLQH�
VHUYLFHV�௶

௵(YHU\RQH�VKRXOG�EH�SURWHFWHG�DJDLQVW�LGHQWLW\�WKHIW��DOWHUDWLRQ�RU�PDQLSXODWLRQ�௶
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<RX�FDQ�DOVR�SURYLGH�FRPPHQWV��SURSRVH�DOWHUQDWLYH�IRUPXODWLRQV�RU�HODERUDWH�RQ�
SRVVLEOH�RWKHU�SULQFLSOHV�WKDW�\RX�ZDQW�WR�EH�FRQVLGHUHG�LQ�WKLV�DUHD�
����FKDUDFWHU�V��PD[LPXP

����$FFHVV�WR�GLJLWDO�GHYLFHV��V\VWHPV�DQG�VHUYLFHV�WKDW�UHVSHFW�WKH�
FOLPDWH�DQG�HQYLURQPHQW

7KH�(8�LV�FRPPLWWHG�WR�HQVXULQJ�WKDW�GLJLWDO�WHFKQRORJLHV��LQFOXGLQJ�QHWZRUNV��GDWDFHQWUHV�DQG�HTXLSPHQW�
VKRXOG�EH�VXVWDLQDEOH��7KH� ,&7�VHFWRU�PXVW�VKLIW� WRZDUGV�D�FLUFXODU�PRGHO� WR�PLQLPLVH� WKH�XVH�RI� ILQLWH�
UHVRXUFHV�DQG�OHDG�WKH�WUDQVLWLRQ�WR�D�FOLPDWH�QHXWUDO�VRFLHW\�E\�EHFRPLQJ�FOLPDWH�QHXWUDO�EHIRUH�������ZLWK�
GDWDFHQWUHV�E\�������� ,W� LV� LPSRUWDQW� WKDW� WKH�HQYLURQPHQWDO�FRVWV�RI�GLJLWDO� WHFKQRORJLHV�DUH�VLJQLILFDQWO\�
ORZHU�WKDQ�WKH�UHVRXUFH��HQHUJ\�DQG�HPLVVLRQV�VDYLQJV�WKH\�HQDEOH�
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+RZ�LPSRUWDQW�DUH�WKH�IROORZLQJ�SULQFLSOHV�IRU�\RX"

9HU\�
LPSRUWDQW

,PSRUWDQW 1HXWUDO 1RW�
LPSRUWDQW

1RW�
LPSRUWDQW�
DW�DOO

,�GRQ
W�
NQRZ���
QR�

RSLQLRQ

௵(YHU\RQH�VKRXOG�KDYH�WKH�SRVVLELOLW\�WR�REWDLQ�LQIRUPDWLRQ�RQ�WKH�HQYLURQPHQWDO�
IRRWSULQW�RI�GLJLWDO�SURGXFWV�DQG�VHUYLFHV�௶

௵'LJLWDO�SURGXFWV�DQG�VHUYLFHV�VKRXOG�EH�SURGXFHG��DQG�XVHG�ZLWK�WKH�ORZHVW�
SRVVLEOH�HQYLURQPHQWDO�LPSDFW�௶



20

<RX�FDQ�DOVR�SURYLGH�FRPPHQWV��SURSRVH�DOWHUQDWLYH�IRUPXODWLRQV�RU�HODERUDWH�RQ�
SRVVLEOH�RWKHU�SULQFLSOHV�WKDW�\RX�ZDQW�WR�EH�FRQVLGHUHG�LQ�WKLV�DUHD�
����FKDUDFWHU�V��PD[LPXP

/LNH�DOO�LQGXVWULHV��WKH�EURDGFDVWLQJ�VHFWRU�KDV�D�UHVSRQVLELOLW\�WR�LPSURYH�LWV�HQYLURQPHQWDO�SHUIRUPDQFH��
3XEOLF�VHUYLFH�PHGLD�VXSSRUW�WKH�HYROXWLRQ�WRZDUGV�PRUH�HIILFLHQW�DQG�OHVV�SRZHU�FRQVXPLQJ�PHDQV�RI�
SURGXFWLRQ��GLVWULEXWLRQ�WHFKQRORJLHV�DQG�UHFHLYLQJ�GHYLFHV��,Q�D�GHGLFDWHG�(%8�ZRUNLQJ�JURXS��PHPEHU�
RUJDQLVDWLRQV�FROODERUDWH�DQG�VKDUH�H[SHUWLVH�WR�UHGXFH�WKH�FDUERQ�IRRWSULQW�RI�WKH�EURDGFDVWLQJ�LQGXVWU\��
6HH��KWWSV���WHFK�HEX�FK�JURXSV�VSVP�

����(WKLFDO�SULQFLSOHV�IRU�KXPDQ�FHQWULF�DOJRULWKPV

$UWLILFLDO�,QWHOOLJHQFH��$,��V\VWHPV�DUH�PDFKLQH�EDVHG�V\VWHPV�WKDW�FDQ��IRU�D�JLYHQ�VHW�RI�KXPDQ�GHILQHG�
REMHFWLYHV��JHQHUDWH�RXWSXW�VXFK�DV�SUHGLFWLRQV��UHFRPPHQGDWLRQV��RU�GHFLVLRQV�LQIOXHQFLQJ�UHDO�RU�YLUWXDO�
HQYLURQPHQWV��7KH\�DUH�XVXDOO\�EDVHG�RQ�D�VHW�RI�DOJRULWKPV��ZKLFK�DUH�VWHS�E\�VWHS�LQVWUXFWLRQV�RQ�KRZ�WR�
VROYH�D�JLYHQ�SUREOHP�

6XFK�V\VWHPV��DQG�WKH�XQGHUO\LQJ�DOJRULWKPV��FDQ�KDYH�D�ELJ�LPSDFW��DQG�FRXOG�DOVR�VXSSRUW� LQGLYLGXDOV�
FRQVLGHUDEO\�LQ�PDNLQJ�EHWWHU��PRUH�LQIRUPHG�FKRLFHV�LQ�DFFRUGDQFH�ZLWK�WKHLU�SHUVRQDO�JRDOV��7KHLU�GHVLJQ�
VKRXOG� EH� EDVHG�RQ�KXPDQ�GLJQLW\�� LPSO\LQJ� WKDW� D� V\VWHP
V� IXQFWLRQDOLW\� VKRXOG� QRW� GHFUHDVH�� OLPLW� RU�
PLVJXLGH�KXPDQ�DXWRQRP\��KXPDQ�GLJQLW\�LPSOLHV�WKDW�DOO�SHRSOH�DUH�WUHDWHG�ZLWK�UHVSHFW��

,Q�DGGLWLRQ��WKHVH�V\VWHPV�VKRXOG�EH�GHVLJQHG�WR�DFW�DV�HQDEOHUV�IRU�D�IORXULVKLQJ�DQG�HTXLWDEOH�VRFLHW\�DQG�
GHPRFUDF\� ZLWK� D� SDUWLFXODU� DWWHQWLRQ� WR� SUHYHQW� SRWHQWLDO� QHJDWLYH� VLGH� HIIHFWV�

)XUWKHUPRUH��DOJRULWKPLF�V\VWHPV�VKRXOG�DOVR�EH�XVHG�LQ�D�EHQHILFLDO�ZD\�IRU�DOO�SHRSOH��UHJDUGOHVV�RI�WKHLU�
HWKQLF�RULJLQ��JHQGHU��DJH�RU�VRFLR�HFRQRPLF�EDFNJURXQG��7KH\�VKRXOG�EH�FHQWUDO�WR�KHOS�WDFNOLQJ�VRPH�RI�
WKH�PRVW� SUHVVLQJ�HQYLURQPHQWDO� DQG� VRFLHWDO� FRQFHUQV�DQG�PXVW� EH�GHVLJQHG� WR� EH�XVHG� LQ� WKH�PRVW�
HQYLURQPHQWDOO\� IULHQGO\� ZD\� SRVVLEOH�� IRU� H[DPSOH� E\�PLQLPLVLQJ� HQHUJ\� FRQVXPSWLRQ� RU� KHOS� VROYLQJ�
FRPSOH[�SUREOHPV�E\�DGYDQFHG�FRPSXWLQJ�

+RZ�LPSRUWDQW�DUH�WKH�IROORZLQJ�SULQFLSOHV�IRU�\RX"

9HU\�
LPSRUWDQW

,PSRUWDQW 1HXWUDO 1RW�
LPSRUWDQW

1RW�
LPSRUWDQW�
DW�DOO

,�GRQ
W�
NQRZ���
QR�

RSLQLRQ

௵1R�RQH�VKRXOG�EH�OLPLWHG�
RU�SXUSRVHIXOO\�PLVJXLGHG�
E\�DOJRULWKPLF�V\VWHPV�
DJDLQVW�WKHLU�DXWRQRP\�DQG�
IUHH�ZLOO�௶

௵(YHU\RQH�VKRXOG�EHQHILW�
IURP�DOJRULWKPLF�V\VWHPV�
WKDW�IRVWHU�WKHLU�LQGLYLGXDO�
DQG�VRFLHWDO�ZHOO�EHLQJ�௶
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<RX�FDQ�DOVR�SURYLGH�FRPPHQWV��SURSRVH�DOWHUQDWLYH�IRUPXODWLRQV�RU�HODERUDWH�RQ�
SRVVLEOH�RWKHU�SULQFLSOHV�WKDW�\RX�ZDQW�WR�EH�FRQVLGHUHG�LQ�WKLV�DUHD�
����FKDUDFWHU�V��PD[LPXP

$V�DOJRULWKPV�DQG�PRUH�EURDGO\�PDFKLQH�JHQHUDWHG�UHFRPPHQGHU�V\VWHPV�WDNH�DQ�HYHU�PRUH�FHQWUDO�UROH�LQ�
FLWL]HQV௲�HYHU\GD\�OLYHV��LW�LV�RI�XWPRVW�LPSRUWDQFH�WKDW�VXFK�DOJRULWKPV�DUH�DV�WUDQVSDUHQW�DV�SRVVLEOH��0HGLD�
RUJDQL]DWLRQV�DQG�XVHUV�PXVW�EH�HQDEOHG�WR�XQGHUVWDQG�KRZ�WKHVH�V\VWHPV�DIIHFW�WKH�YLVLELOLW\��DFFHVVLELOLW\�
DQG�DYDLODELOLW\�RI�FRQWHQW�DQG�VHUYLFHV�RQOLQH��7KXV��ZH�ZHOFRPH�WKH�WUDQVSDUHQF\�SURYLVLRQV�IRUHVHHQ�LQ�
WKH�'LJLWDO�6HUYLFHV�$FW�

6HFWLRQ�,,���4XHVWLRQV�RQ�DGGLWLRQDO�GLJLWDO�SULQFLSOHV

7KLV�VHFWLRQ�LQYLWHV�\RX�WR�VKDUH�DGGLWLRQDO�GLJLWDO�SULQFLSOHV�WKDW�FRXOG�EH�LQFOXGHG�LQ�D�VHW�RI�GLJLWDO�
SULQFLSOHV�

,Q�\RXU�YLHZ��DUH�WKHUH�RWKHU�UHOHYDQW�GLJLWDO�SULQFLSOHV�WKDW�DUH�QRW�FRYHUHG�E\�WKH�
DERYH�DUHDV"

<HV
1R
,�GRQ
W�NQRZ�QR�RSLQLRQ

<RX�FDQ�ZULWH�GRZQ�WKHVH�DGGLWLRQDO�SULQFLSOHV�KHUH�
����FKDUDFWHU�V��PD[LPXP
3OHDVH�WU\�WR�XVH�RQH�VHQWHQFH�SHU�SRVVLEOH�SULQFLSOH��DQG�D�VLPLODU�IRUPDW�DV�WKH�DERYH�PHQWLRQHG�SULQFLSOHV�

(YHU\RQH�VKRXOG�KDYH�WKH�ULJKW�WR�H[SUHVV�WKHPVHOYHV�IUHHO\�DQG�KDYH�XQKLQGHUHG��XQIHWWHUHG�DQG�QRQ�
GLVFULPLQDWRU\�DFFHVV�WR�LQIRUPDWLRQ��LQFOXGLQJ�TXDOLW\�DQG�SOXUDOLVWLF�PHGLD�FRQWHQW��/LPLWV�WR�WKHVH�ULJKWV�
VKRXOG�EH�VHW�E\�ODZV��2QOLQH�SODWIRUPV�VKRXOG�IXOO\�UHVSHFW�WKHVH�SULQFLSOHV��&HQVRUVKLS�E\�SULYDWH�RU�SXEOLF�
HQWLWLHV�VKRXOG�EH�SURKLELWHG��3URPRWLQJ�IUHHGRP�RI�VSHHFK��IUHHGRP�RI�LQIRUPDWLRQ��PHGLD�IUHHGRP�DQG�
SOXUDOLVP�RQOLQH�LV�WKH�EDVLV�IRU�D�IXQFWLRQLQJ�'LJLWDO�6RFLHW\�

&ORVLQJ�VHFWLRQ��DGGLWLRQDO�UHPDUNV�DQG�SRVVLELOLW\�WR�XSORDG�D�GRFXPHQW

7KDQN�\RX�IRU�\RXU�FRQWULEXWLRQ�WR�WKH�SXEOLF�FRQVXOWDWLRQ�RQ�D�VHW�RI�(XURSHDQ�
'LJLWDO�3ULQFLSOHV�

<RX�FDQ�SURYLGH�DQ\�ILQDO�FRPPHQWV�KHUH�

7KH�(%8�ZHOFRPHV�WKH�IDFW�WKDW�WKH�'LJLWDO�3ULQFLSOHV�VKRXOG�EH�SURDFWLYHO\�SURPRWHG�LQ�WKH�(8௲V�H[WHUQDO�
UHODWLRQV��:KHUHYHU�SRVVLEOH��WKH\�VKRXOG�EH�SURPRWHG�LQ�D�ELQGLQJ�ZD\��6LQFH�WKH�'LJLWDO�(FRQRP\�DQG�
6RFLHW\�KDYH�DQ�XQSUHFHGHQWHG�JOREDO�GLPHQVLRQ��VWDQGDUG�VHWWLQJ�VKRXOG�EH�JOREDO�LQ�RUGHU�WR�EH�HIIHFWLYH��
:LWK�WKH�*'35��WKH�(8�KDV�VKRZQ�JOREDO�OHDGHUVKLS�LQ�WKH�DUHD�RI�GDWD�SURWHFWLRQ��7KLV�OHDGHUVKLS�UROH�
QHHGV�WR�EH�H[WHQGHG�WR�RWKHU�DUHDV�RI�WKH�'LJLWDO�(FRQRP\�DQG�6RFLHW\��HIIHFWLYHO\�SURPRWLQJ�IXUWKHU�
IXQGDPHQWDO�ULJKWV�DQG�IUHHGRPV�LQ�WKH�RQOLQH�HQYLURQPHQW��VXFK�DV�IUHHGRP�RI�VSHHFK��IUHHGRP�RI�
LQIRUPDWLRQ��PHGLD�IUHHGRP�DQG�SOXUDOLVP�
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<RX�FDQ�XSORDG�D�ILOH�KHUH�
2QO\�ILOHV�RI�WKH�W\SH�SGI�W[W�GRF�GRF[�RGW�UWI�DUH�DOORZHG

&RQWDFW
&1(&7�'LJLWDO3ULQFLSOHV#HF�HXURSD�HX




