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WE ARE HERE 



THE EBU IN NUMBERS 

EBU Media Intelligence Service 2015 



WE ARE FACING AN INCREASING COMPLEXITY 

Internationalization 
Market consolidation 

Fragmentation(s) 

Newcomers 

Prominence / findability 

Consumption trends 

Platforms / devices 

Regulation 

Data / algorithms 



WE ARE FACING AN INCREASING COMPLEXITY 

PSM LEGITIMACY, ROLE AND REMIT ARE 
CONTESTED 



THE IDENTITY OR ACCOUNTABILITY PARADOX 

PSM State 

Citizens 

Market 

? 
Backwards 

accountability 
Forward 

accountability 





HOW CAN WE ADDRESS THE PROBLEM? 

NEW CONVINCING NARRATIVES ABOUT  
PSM AS A VALUE PROVIDER 

A DIFFERENT ATTITUDE 



Why? 

WE MUST BUILD MEANINGFUL ANSWERS! 

Who? What? How? 



…THE OLD GOOD 
TIMES ARE 
GONE? 

HAVE YOU EVER FELT LIKE…. 

…THE LAST PSM 
LIFEGUARD? 



You are not alone! 

BUT you need a new mind-set 



THE EBU 

PSM  
Contribution to Society 



Hans-
Bredow 
Institute 

EBU 
Members 

EBU 
Project 
Team 

Desk research 

Analysis 

Documents sharing 

Best practices collection 

Workshops 

PSM CONTRIBUTION TO SOCIETY 

A MAP OF TOPICS, A CATALOGUE OF BEST 
PRACTICES AND IMPLEMENTATION GUIDELINES 

ABOUT HOW TO MEASURE IMPACT 



OTHERS ARE AHEAD 



Location of 
Sky’s UK 
suppliers 

OTHERS ARE AHEAD 



EBU KNOWLEDGE EXCHANGE 



EBU KNOWLEDGE EXCHANGE 

- Active listening 
- Participate! 
- Share 

#KX15 

- Talk to us 
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